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Kiwassa 
Neighbourhood 
House

This community agency 
providing a wide variety of free or 
low-cost social services to the less 
advantaged has posted on their 
website a COVID-19 Blog page 
discussing their affected 
services
• The Neighbourhood House is 
closed to the public
• Many 1:1 services continue 
with new social distancing rules
• Almost all group meetings and 
events are canceled for now

Children, youth, adults, 
seniors and families in 
East Vancouver

The new blog page 
has a precise list of the 
services that continue 
(and their new rules) 
and the groups and 

events that have been 
canceled until further 

notice

For latest updates, look 
on Facebook:

https://www.facebook
.com/KiwassaNH/

https://www.kiwassa.ca/blog/covid-
19-update
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Network of Inner 
City Community 
Service Society 
(NICCSS)

Their Violence Prevention Fund 
provides to victims non-interest 
loans for:
- Rental Arrears/past due rent
- Security Deposits
- First month’s rent
- Utility Arrears
- Moving Costs
- Day-Care, and more

Women victims only of 
violence who are 
financially challenged 

Administered through 
the Vancouver Rent 
Board (VRB) whose 

drop-in is closed

Visit the website or 
call:

1-604-566-9685
weekdays 10 AM - 3 

PM 

http://www.niccss.ca/progams-amp-
workshops/violence-prevention-fund

http://www.niccss.ca/progams-amp-workshops/violence-prevention-fund
http://www.niccss.ca/progams-amp-workshops/violence-prevention-fund
http://www.niccss.ca/progams-amp-workshops/violence-prevention-fund


Service or
Service Provider

Service or Benefit
Description Who is this for? How to Apply or

How to Access
Website, Phone or other

Contact Options

SERVICES FOR VICTIMS
This list has been compiled by the VSB SWIS Program

Battered Women’s 
Support Services 
(BWSS)

Crisis line and legal advocacy 
provides support to women 
experiencing gender-based 
domestic violence and/or 
uncertainty during these 
difficult times.  

Self-identified 
women, girls, Two-
Spirit and non-binary 
folks

https://www.bwss.org/

Covenant House 
Vancouver

This shelter for  young victims of 
physical, emotional and sexual 
abuse or who have been forced 
out of their homes continues to 
provide its food, shelter and 
medical care services during 
this crisis

Young victims of abuse 
or neglect aged 16-24

Visit the website 
or call:

1-877-685-74674
or go to:

1302 Seymour Street 

https://www.covenanthousebc.org/co
ntinuum-of-care/

https://www.covenanthousebc.org/continuum-of-care/
https://www.bwss.org/
https://www.covenanthousebc.org/continuum-of-care/
https://www.covenanthousebc.org/continuum-of-care/
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WAVAW Rape 
Crisis Centre

24 hour crisis line Sexual assault 
survivors and anyone 
who has shared 
experiences of gender 
marginalization: cis 
and trans women, Two-
Spirit, trans and/or non-
binary people

Call at any time 604-
255-6628 for support 
and for a guide to 
resources available 
in the community 

https://www.wavaw.ca/we-are-here-
for-you-during-covid-19/

Victim Link BC

Toll-free, confidential, 
multilingual telephone service 
available across B.C. and the 
Yukon 24 hours a day, 7 days 
a week 

Provides service in 
more than 150 
languages, including 
many North 
American Aboriginal 
languages, to those 
affected by crime or 
that are in need of 
crisis support 

1-800-563-0808 or 
email VictimLinkBC@b

c211.ca

https://www2.gov.bc.ca/gov/conten
t/justice/criminal-justice/victims-of-
crime/victimlinkbc

https://www.wavaw.ca/we-are-here-for-you-during-covid-19/
https://www.wavaw.ca/we-are-here-for-you-during-covid-19/
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
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